
Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

Starting with Nov..()(), if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

j
--+-- All CLECsI
• •••• 'Standard ,
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No. of # Received % Received Highest

Orders < 5 Hours < 5 Hours 516% Z·Value

3.064 3.D08 975% -2.54

2.722 2.711 996% -46

2.934 2.918 995% 446 0

2.847 2.836 996% 4.31 0

2.914 2.907 998% 454 0

1.136 1.134 998% 4.58 0

716 698 975% 2502 0

686 682 994% 4.58 0

764 763 999% 462 0

766 762 995% 5.30 0

764 762 99.7% 4.56 0

1.D02 991 989% 5.07 0

Sep-DO :

Oct-DO ::

Nov-DO ::

Dec-DO ::

Jan-01

Feb-01 :

Mar-01

Apr-01 ::

May-01

Jun-01
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. Aug-01 :.
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I--+-- All CLECs I
• - • - - -Standard i
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96%
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92%
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88%

86%

64%

82%

80% ~__+-+__+-_+___I-_+_-I___+-+___+____l

74 65 878% 7.16

73 72 986% -3.63

92 87 946% 2

89 82 92.1% 2

133 129 97.0% 5.05 0

221 221 1DO.0% 4.71 0

289 288 99.7% 525 0

176 172 97.7% 493 0

235 234 996% 4.85 0

344 340 98.8% 508 0

225 222 987% 5.27 0

293 286 976% 620 0

::1 Measurement I:. All CLECs
:1 5 - 22 1":::,t-""N:-:o-.-of~""""":'#:-:R::-ec-e"'"iv-e""dT::%:-::R';;'ec';;'e';;;i';;'ve';;'d"'"'"H"'"i"'"g"'"h-es-t-r-----H

~::::::::~::::::::::::::::::~::::::;:::::;:~:::~~. Orders < 5 Hours < 5 Hours 5/6%

Sep-OO :

Oct-OO:

Nov~OO i.

Dec-DO ::

Jan·01

Feb-01

Mar-Ol

Apr-01 :.

May·01 ::

Jun-01 i,
Jul-01 :

l' ·.·.·.·.~~.·~;y;l.,ir ..... ·;"2~~J.······ 2.19~ J. '~'. :.~:?~ l:;i:;::i:i:;i~i~!i!::j:m:::::::::i::!::!~:;j::!i::~! i:},:t.

Z-Value

}i@ii.Wml@i#J...... .. · ··....·LNp·o~i~·i2(i~i· :: ..
.:1 Measurement ,,:.t-..:-::;--.====:;,.-;;A;-I-;;I::C:,L::::E.;;.C:,s:;'T"'~'""::"=:--,-- n
,I 5 - 23 ':: No. of # ReceIved % Received Highest

}::::~;~:::::::::;:::::::;::::::::::::::::::::::::i Orders < 48 Hours < 48 Hours 5/6%
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Sep-oo :. 0 0 nfa nla

Oct-DO !. 0 0 nfa nfa

Nov-OO 0 0 nla nla

Dec-DO :: 0 0 nfa nfa

Jan-01 : 0 0 nla nla

Feb-01 0 0 nfa nla

Mar-01 0 0 nla nla

Apr-01 0 0 nfa nfa

~~ 0 0 ~ ~

~~; 0 0 ~ ~

. Jul-01 ! 0 0 nla nla

.\ Aug.01 : 0 0 nla nla

...........:::: .
:;M~,,@,n:@;:!~$::'i· LNP with Loop (20~) "
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P'ER'FORMANC~ M'EASUREMEN"T iRACK1NG August 2001

Pre-OrderingfOrdering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI
Starting with Nov-CO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I---+--AII CLECsl
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.................................... ,.
LNP Complex Business (1 - 19 Lines)

AllCLECs
No. of # Received % Received Highest

Orders < 24 Hours < 24 Hours 5/6% l-Value

19 19 100.0% -6

27 27 100.0% -6

26 26 100.0% 18.81 0

8 8 1000% 0

29 29 1000% 1881 0

44 44 1000% 1868 0

37 37 100.00/0 19.33 0

48 48 100.0% 18.11 0

58 58 100.0% 1889 0

85 85 100.0% 1868 0

53 53 100.00/0 1933 0

90 90 100.0% 19.07 0

Sep-OO ,

Oct-OO :,

Nov-OO ::

Dee-OO :.

Jan-01

Feb-01
Mar-01 :.

Apr-01

May-01

Jun-01

Jul-01

Aug-01

I---+-- All CLECs!

I- ...• -Standard i
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o
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nJa nfa

100.0%

100.0%

1000%

100.0%

100.0%

100.0%

nla
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No. of
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0 a.. ',.' ........ , ..
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Dec-OO ::
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Mar-01 ,.
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May.01 :

Jun-01 i,
Jul-01 ;.

AU9-01 i

5 - 26 .'

;ti:iifitlti:::j:tt:f'ir'" LNP Complex BUSiness (20 - 50 Lines) :
h""=M':e"'a"'s"'u"'re"'m=e"'nt"'i:t-----='-'===A7:'n-::C'='L-::E:'::C'"s=:.-:.;;..=='------;::

II Received % ReeeiVed Highest
< 48 Hours < 48 Hours 516%
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: Measurement : All CLECs
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I---+-- All CLECs
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': Measurement - All CLECs
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j
---+-- All CLECs 1

• - - - - -Standard I

-_ .. _- ..,.._---

600/0

40%

80%

1000/0nfa

nla

-5

-5

-5

-5

241

-5

-3.95

.3.25

·5

l-Value

o
o

44

95

37

72
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94

56

38

# Reeeived
On Time

o
o

44

95

37

72

135

102

95

57

38

No. of
Orders

Sep-OO :.

Oct-DO ::

Nov-OO i·
Dee-DO ,:

Jan-01 i:
Feb-01

Mar-01 :­

Apr-01 :.

May·01 :
Jun-01 :.

Jul-Ol i:
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Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "XU hours· Manual

Starting with Nov-oo, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I
--+-- All CLECsl

- - ••• - Standard I
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1010% ,------------------,

100.0%

990% .......

980% V-­
970%

96.0%

950%
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-451

o
o
o
o
o
o
o
o
o
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Z-Value

Sep-DO : 8,353 8,183 980%

Oct-OO : 7,897 7,779 98,5%

Nov-OO : 7,725 7,634 988% 25.68

Dec-OO: 9,259 9, t12 98.4% 27.31

Jan-Ol : 3,014 2,947 978% 2815

Feb-01 : 3,387 3,339 986% 2733

Mar-01 : 2,956 2,940 99 5% 23.26

Apr-Ol : 3,582 3,566 996% 2365

May-Ol : 4,650 4,646 99 9% 2321

Jun-Ol 4,076 4,074 1000% 2201

Jul-Ol 3,597 3,575 99.4% 2274

Aug-Ol 3,631 3,621 99.7% 2250

) Measurement All CLECs
J 5 - 29 No. of # Received % Received Highest
""",,',:'::::: "",:, ::=:::::) ,{",(:: Orders < 24 Hours < 24 Hours 5/6%

I
--+--All CLECsl
••• - - • Standard I

;;
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8
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84%+----1---+--+---+--1---+--+---+--1---+-4
g
6­
~

86%

90%

88%

96%

94%

92%

9Bel/g

102% ,....--------------------,

100%

] Measurement : All CLECs
,:1 5 ·30 , No. of # Received % Received Highest
:f:~:::~:::~:~:~:~:~~~:~:::i:~:i:::i:::~:~:::~ Orders < 24 Hours < 24 Hours 5/6% Z-Value

Sep-oo : 175 168 96.0% -2

Oct-OO : 184 183 995% -5.46

Nov-DO: 195 195 100.0% 23.47 0

Dec-OO : 275 270 98.2% 93.53 0

Jan-Ql 121 120 99.2% 5549 0

Feb-01 138 138 100.0% 2210 0

Mar-Ol 150 150 100.0% 23.20 0

Apr-Ol 130 122 93.8% 2

May-Ol , 94 94 1000% 2209 0

Jun-Ol : 85 84 98,8% 4704 0

Jul-01 i 86 77 89.5% 2

: Aug-01 : 119 119 100.0% 22,50 0

::::WW@:::g:t:::'W::tttI,"'" Complex BuSiness (1 ·200 lines)
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Augus\2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
.. , . " . .
UNE Loop (1 - 49) :::

... . ,.' ':~

I
--+--AII GLEGs I
- - - - - -Standard I

I--+--AII GLEGs I
1- - •. - -Standard I

I--+--All GLEGs I
I· -----Standard I
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20%

100%
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90%

120% ..-------------------..,

70%

60%

100% ...---------------------,

100% ..-1.....------...-----------,

n/a

n/a

829

-6

-6

-6

-6

-6

-6

-6

·6

-6

Z-Value

2368

20.67

UNE Loop (50 +)

AIiCLECs
II Received % Received Highest
< 24 Hours < 24 Hours 516%

No of

Orders

Sep-OO: 14 12 85.7%

Oct-OO : 25 25 100 0%

Nov·OO : 15 15 1000%

Dec-OO : 19 19 1000%

Jan-Ol 6 6 1000%

Feb-01 3 3 100.0%

Mar-Ol 3 3 1000%

Apr-Ol I 1 1000%

May-Ol 3 3 1000%

Jun-Ol 1 I 1000%

Jul-Ol : 0 0 nJa

Aug-Ol : 0 0 nJa

Measurement
5- 32

:: Measurement : NI CLECs
.: 5 - 33 . No. of II Received % Received Highest

)::;::;:::tr::;m:;:::::;~;::::;;::;::;:::: Orders < 48 Hours < 48 Hours 516% Z-Value

Sep-OO : 0 0 nJa n/a

Oct-OO : 0 0 nJa n/a

Nov-OO i 0 0 n/a nla

Dec-OO i 0 0 n/a n/a

Jan-Q1 : 0 0 n/a nJa

Feb-01 : 0 0 nJa nJa

Mar-01 i 0 0 nJa n/a

Apr-Ol ; 0 0 n/a n/a

May-Ol 0 0 n/a nJa

Jun-Ol : 0 0 nJa n/a O"A> ....._ .....~~--.....-...._ ...._-+-_..._ .....-<~--._-.
Jul-Ol : 0 0 nJa nJa is

:: Aug-01 : DOnia n/a: g.

.i[·:·:··~·.·;T~~:·:!~~;:f,r··:~···:·:···:!·:·:·:"'?"'f:'::':':':':':~':':':':'Tr:':':':':':':':':: :·::?;Il~~i~*:ll!!~j;~f;i}~*~i~im~:ilji!imm:l:........... <n
HH:l@@WWiHfJ:ji}ij······ .." ·:s:;it~h··P~·~····! - ! w ...•;::- •••••••••..

:: Measurement I: All CLEGs
5 - 34 f: No of # Received % Received Highest

:::::;:l:;::t@i:;:~~~;(l Orders 0 < 24 HOU~ < 24 HOU~: 5/6"4 z-~:ue

Oct-OO 1 1 1000% -6

Nov-OO 0 0 n/a nJa

Dec-OO 0 0 nJa n/a

Jan-01 0 0 n/a nJa 50%

Feb-01 1 1 1000% -6 40%

Mar-01 DOnia nJa 30%

Apr-Ol 0 0 nJa n/a 20% \

May-Ol 0 0 n/a n/a 10%

Jun-Ql 0 0 nla nJa 0% ..._+-~~--..-...._-+_-+-_..._ .....~~--.....-.... .::

[;;;~,~,::~,ic"{[:;~~•••i.t~."!,~~.!"~~,~!"~."~,~~!~~~~_~~)
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Pre-OrderingJOrdering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours. Manual

Starting with Nov·OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
.. _ ~ .. -... . -, -,- .
:::::::Itt':IfI,:Jf\ Residence and Simple Bus,ness LNP Only (1.19)

n/a nfa

120% r------------------,

40%
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0 0 0 0

~ 0 q 0
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q 00
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0 0
~Q. ~ " .iJ .. li :; 0.

II 0 II .. II .. "(J) Z 0 --, u. ::;; « ::;; --, --, «

[ • All CLECsl
• - - ••• Standard I

v- -"--' _.. -" -- ....---_..._..
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60%
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Z-Value

7.33

-1.24
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-6
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2010

19.63

2158

23.88

nfa

nla

nla

86,7%

95.2%

1000%

100,0%

1000%

100.0%

1000%

100.0%

J' ··~.i. ..~.~:··~~.~~~·f·.· ...:.·.: .'. '.:~~.'.'.:.'.:.'.'.' .. ,:." :~~' ..

1

All CLECsl

- - ••••Standard I

o
,t,

"u.

o
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g
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g
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g
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0% +---..--+--+--+-......~~_+-_+_~~_+__l
~
C.
II

(J)

80%

40%

60%

20%

100%

120% r---------------------,
Z-Value

HIghest
516%

All CLECs

#. RecefVed % Received

< 24 Hours < 24 Hours
No. a'
Orders

Oct-OO :

Jan-Ol ':
Feb-Ol :'

Mar-Ol :

Nov-OO ::

Dec-OO:

7 6 857% 8.29

DOnia nJa

9 9 100.0% .6

9 8 889% 5.11

8 7 875% 65

1 0 0.0% 94

o 0 nla nla

7 5 714% 2257

1 1 1000% -6

o 0 nla nla

2 2 100.0% -6

Aug-Ol ,: 3 2 66 7% 2733 .

Apr·Ol :

May-Ol ::

Jun-Ol ::

Jul·Ol "

5· 36

Measurement

::::ffM:H:tJfHtf .' "lNP'o~i~' (20~)""""'"

1 All GLEGsl

\•••••• Standard I
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~
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'" " .. "Z 0 --, u. :::;: « :::;: .., «
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.~ Measurement ; All CLEGs
5 . 37 l:'I--,N"'o-.-o-:'-.,..."#-:R::-e-c-e-:-iv-e-:d.,-::%,.::.=R:::.ec:::.e=j:::.ve:::.d.,,..-,H"'j,-9-:-h-es-,t,-..----~:~

Orders < 48 Hours < 48 Hours 5/6% Z-Value

o 0 nfa nla

o 0 nla nla

Nov·OO 0 0 nla nla

Dec-OO : 0 0 nla nla 60%

Jan-01 0 0 nla nIa 50%

Feb-01 0 0 nla nla 40%

Mar-Ol 0 0 nla nla 30%

Apr·Ol 0 0 nJa nla 20%

May-Ol :: 0 0 nla nla 10%

Jun-Ol . 0 0 nfa rJa 0%
JuJ-01 : 0 0 nJa nla ...- .....-4.....~......__4>___4-...- ..-_+-_+-...- ..

Aug-Ol :. 0 0 nla nla :. ~ ~

'f.·:·:·..·.{~.·~~:·.i~ti~·lt.·.·:·:·:··.·.·:.·.·:·:·:·.~:·l:·.···.··· __.·:·:···:.·:·__~·:r:···.·:-:· __.~·.·:·.·~~.I~~!®!~!~;@I;~J;~m~:ti~!Ji.!t!!! ~ ~
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100% .,.-------------------,
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Z-Value

nfa nla

nla nla

nJa nla

nla nla

nla nla

nla nla

nla rJa

nJa nla

nla nla

nla nla

nla n/a

nla

Sep·OO '.
Oct-OO:

Nm··QO :
Dec-OO ,.

Jan-Ol :

Feb·Ol :.

o 0

o 0

o 0

o 0

o 0

o 0

Mar-Ol' 0 0
:'

Apr-O' 0 0

May-Ol 0 0

Jun-Ol 0 0

Jul-Ol 0 0

Aug·01 : 0 0

ttWt~i:Mitittfr' N ····LN·p··:;;;;;··C;;;;~··i20·:j"'···,· , ' .
" Measurement . All GLECs

: 5 - 38 I{. No. 01 # ReceIved % Received Highest

"',::}:,::":,:,::}::;(:l:,:",::::~,::,,j: Orders < 48 Hours < 48 Hours 5/6%
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Pre-Qrdering/Ordering Missouri

I Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual

Measu,emer.( All CLECs
S ·39 H No of # Received % Rece,ved Highest 120% ,- ,

Orders .::: 24 Hours < 24 Hours 5/6% Z-Value
~

tartlng wIth Nov-oO, It panty IS met, the average of hIghest 5%/6% is posted and compared to 120% of the Benchmark to further test panty.

LNP Complex Busmess (1 - 19 Lines)

I__ AIICLECsl

1- - -. - -Standard I

v··_·_···_······_····_··
60%

20%

0%
0 0 0 0

~
;::; 9 ;::;

~
9 ;::;9 9 0

~
0

0- ;. 1:. "- C. >-
~

a,
" 8 0 " ~ " ~

.. ::>
(fJ Z 0 .., Ii. 4: ::< 4:

40%

sO%

100%50.0% 44

1000% -6

100.0% -6

lDOO% -6

1000% -6

00% 94

nla n/a

n/a n/a

n/a n/a

n/a n/a

n/a n/a

o
o

2

1

4

1

1

Sep-OO

Oct-DO
Nov-OO

Dec-OO

Jan-01

Feb-Ol
Mar-01 0

Apr-01 0 0
May-01 0 0

Jun-01 0 0

Jul-01 0 0

Ip=:::::::::11:::::2!6MOA;::uT9=o-tOiia1Iflz::::::::::::::::::::::11,:*:::::::::::::::::::::::::¢:::::::::::::::s=0_=n/:;an/a

l-Value
n/a n/a

nla n/a

nla nla
nla nla

n/a nla

nJa nla

nla nla

nla nla
nla nla
n/a nla

n/a nJa

Sep-OO:: 0 0

Oct-DO ': 0 0

Nov-DO:' 0 0
Dec-DO :: 0 0

Jan-01 0 0

Feb-Ol 0 0

Mar-01 :: 0 0
Apr-01 :: 0 0

May-01 :' 0 0
Jun-01 " 0 0
Jul01 :: 0 0

:~ Aug-01 :; DOnia n/a::

I.;·~·~~.>~t~'l·ll::,•.•.•.=•. =···=···m·"o=;'jP"=···==.oq··I~.m·=._=.·.•. ·=_~~~i!b:rj7:::!::7,:·!::7ii:i.mi:::::i:I:!b::j:::m'~i:ri::!i:fu:::::j.m::::i::rl:i::::i:J

100% .,--------------------,

90%

SO%

70%

60%

50%

40%

30%

20%

10%

0 0 0

~ ~ 9 C? ~ 0 C? 00 '; ~.:. :0 Q. ~ ~
go8 0 " ~ " ro

Z 0 Ii. ::< 4: ::;: 4:

'

__AIICLEcsl

- - •••• Standard I

LNP Complex Business (50 + Lones)

120% -.------------------,

100% +--..........--+-..

Bo%

60%
I--AII CLECs!
I- .....Standard I

n/a

n/a 40%

nJa

n/a
20%

n/a

nJa

Projects Negotiated

Measurement f All CLECs

::::,. "~:,i~:~:::::::::::,,,rl::::I-'~Uro::~-:e~::;s-r.;II:<~;::::~::~m:::'V:::::;d'-;;%':'O:;;::::\=ci~=~:=V:::d:;T.:!::?~::!::~:::i~!-·~:ii~::I:~::::~i::·~!::r-l-_v-a-I-u-e-f
Sep-oo :: DOnia

Oct-DO :: 0 0 n/a

Nov-DO DOnia

Dec-DO :' DOnia

Jan-D1 :: 0 0 nJa

Feb-01 ,. DOnia

Mar-01 :: DOnia

Apr-01 0 0 n/a

May-01 DOnia

Jun-01 0 0 00% rrr?:J??r nla

t;il::"'.."'·"';~;:;···~"'··:o"'~"'~:~;oi::"'·~;lJ!"'···;;;;;;."'..'".."'.•"'.•"':~J;;;;;;::."'.."'.."'.,"',"~:::]f'..;;;;;;.'".:::~·:"'·:~::;:.I!I!lljrl!lIIII!III;lflllij::j:i:;::::::iii:::::;::::;::::

0%
0 0 0 0 9 ;::; ;::; ;::; ;::;0 9 ; 0 'l ';i; 9"- U " r: 1:. <i; >- " go
lD 0 " ~

.. 0- ..
~(/) 0 Z 0 Ii. :;;; 4: ::<

..,
4:

100% ,..-------------------,

90%

SO%

70%

60%

50%

40%

30%

20%

10%

0% .....--.-..---...--...-1_..._.--+-.--+---+
g
"-
"(fJ

I__ AIICLECs

I- -_. --Slandard
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August 2001

Pre.Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

[-+--AII CLECs!

l--- .... Sta~~

1

-+--A11 CLECsi

.. - - - - ·Standard I

93%

92".. -1--+---1-.....-+_1--.....-+-+--+--+--1

100% ,..-----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% +-......._>--_......_-_+-_~I___ ....

nla

nJa

nla

nla

nla

nla

nla

nla

nla

Z-Value

nla

nla

nla

nJa

nla

nla

nla

nla

nla

nla nJa.

956% 9.35 -058

981% 2990 -3.14

990% 6 16 -3.97

97.2% 6.57 -2 16

100.0% 4.77-5

100.0% 460-5

1000% 407-5

100.0% 4 43 -5

100.0% 363-5

100.0% 329 -5 .

~··r·

o
o
o
o
o
o
o
o
o
o

324

211

288

308

442

215

195

376

393

244

o I

o
o
o
o
o
o
o
o
o
o

339

215

291

317

442

215

195

376

393

244

Nov-OO :

Dec-OO :

Jan-Ol .

Feb-01

Mar·01

Apr-Ol :

May-01 :

Jun-01

Jul-01

Aug-Ol

Nov-OO :

Dec-DO ~

Jan-Ol

Fet>-01

Mar-Ol

Apr-01

May-Ol .

Jun-Ol :

JUI-Ol :

Aug-Ol :

.......................... . ..

l:i,f:r~:::~4:::~;;;:~;;;::~;;::::~"';0"'~::;;;:~:"'~;;;;/ir::t=========~==:XD~~S~L~c~a~p~a:b~~17~2~L~~2C~Os~L~O:O~P~s:l=.~L:EX:~=~=========:::::
;::.::};::{.::;:::;:::::.....:.;....:::= ~~o: #<~e~~:~sd ~ :e~~~r:d H~:~st ZMValue 101% ,------------------,

100%

99%

98%

97%

96%

95%

94%

Line Sharing (1-49 Loops). LEX
........................................................................
!!i~~tmft~~~~lf@~!Jrl~

Z-Vatue

I:t Measuremen1 !::I--:c-....,._-.-...".,,,...,_-:"""T....,;,A1.:;I:,:C;::L::E::C;::s:,,..,-..,..,,...,..-,_-.- -i:1
I:J 51 - 03 : No. o. /I Returned % Returned Highest
\::::::::::::::::::::::::::::::~::::~:::::/ FOCs < 6 Hours < 6 Hours 5/6%

34 1000% 5.77 -5

71 98.6% 6.10 -3.61

35 972% 9.34 -2.22

187 98.4% 6.65 -342

183 99.5% 518 -446

119 100.0% 4.56 -5

59 98.3% 5.36 -333

52 1000% 424 -5

81 1000% 4.11 -5

71 100.0% 4.34 -5

100% ,..----I~------:::"It:---+-..........:: VV
97%

96%

95%

94%

93%

92% +--+--11---+--+-+--+--+-+---+--+--1

1
--+--A11 CLECsl
.. .. .. .. .. standard I

........ . , .. , .
}:~m:tMtMH@{ Line Sharing (>49 Loops) • LEX

nfa n/a

[--+--A1ICLECsl

j Standard I

g 0
, o~'
i';
Z 0

100% r-------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%
0% -I--+-__- __>--....._.-......~I__......-+

nla

nla

nla

nJa

nJa

nla

nla

nla

nla

Z-Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o

q~.1

Nov-OO :

Dec-OO :

Jan-Ol :

Fet>-Ol :

Mar-01 :

Apr-Ol

May-01 :

Jun-Ol :

Jul-Ol :

AUg-01 i
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~~l!<~b"'-MANCE MEASUREMENT TRACKING August 2001

Pre-QrderingJOrdering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within ·x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

..................... . .
xDSL Capable (1-20 Loops) - EDI

.......................................:

E
-

__AlIGLECs

- - - - - Standard

0 0 (; (; (; (; (; (; 5' ;;0

~~ C .<\ "- t;. ~ C 0>
0 .. .!'l .. ~ ~ -=l "z 0 lL <{ ::li' <{

........•...................................••.•.......... ........

tOt% .-----------------,

97%

96%

95%

94%

93%

92% +--+-+--+--1--+--+--+--+--+--+---1

100%

99%

98%

Z-Value

986% 755 -3.64

974% 39.43 -24

98.6% 7.47 -3.65

978% 6.90 -2.84

986% 1469 -365

1000% 472-5

99.4% 4.74 -444

99 7% 480 -471

997% 400 -471

100.0% 346 -5 .

217

225

292

226

292

382
358

347

338

364

xDSL Capable (>20 Loops) • EOI

220

231

296

231

296

382

360

Nov·OO ~

Dec-OO :

Jan-Ol '

Feb-Ol :

Mar-01

348

Ju~Ol : 339

Aug-Ol : 364

Apr-Ol

May-Ol ,

Jull-01 ~

:l Measurement 1,:1f----:.,-----:-_,--::-:;:-:_---:--r-,;,A.::;II:,;G:;L:;E:.:C:.:S'-:-,--:-:--:----:_-r U
'~ 5.1 - 05 ' No of /I Returned % Returned Highest

FOCs < 6 Hours < 6 Hours 5/6%

1--A1ICLECsI

1- - - - -Standard I

100% ,-----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0%-1--+-__>--_.....__-_....._-+

nla

nla

nla

nla

nla

nla

nJa

nla

nla

nla

Z-Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o
o
o
o

Linlt Sharing (1-49 Loops) - EO'

o
o
o
o
o
o
o
o
o
o

NOV-OO:
Dec-OO ,

Jan-Ol

Feb-Ol

Mar-01

Apr-Ol ;

M.y-Ol :

Jun-Ol

Jul-Ol :

Aug-Ol :

.1 Meas.urement I,:f----:::--.--,--;;-;;:-:=-::-::;--r-:::A.::;II:,;C::;L::E=C:.:S'-:-,--:-:,-,---:_-r -fl
:J 5 1 - 06 : No. of /I Returned % Returned Highest

FOGs < 14 Hours <: 14 Hours 5/6%

I--All CLEGsj

- - - - -Standard I

Z-Value

Ii! Meas.uremenl l,ill--;:-;:-=_-r====-r-;i;-Al:;I"'G:;:L;:;E:;:C"'s:;;r--;-:,==_,- U
] 5 1 - 07 ' No. of /I Returned % Returned Highest

FOCs < 6 Hours < 6 HoUrs 5/6%
100% ,---,.-.--0:::::;;:>"-__--..,
90% - -- - -- ••• -- - -- _-:'r••• - -- - -- -.,.-

80%

~: 0 0 M ~ ~
Dec-OO ' 12 12 100.0% 4.95 -5 60%

Jan-Ol ' 6 6 100.0% -5 50%

Feb-Ol : 19 19 100.0% 508 -5 40%

Mar-Ol 57 55 96.5% 7.82 -1.49 30%

Apr-01 : 59 59 100.0% 4.35 -5 20%

May-Ol : 70 69 98.6% 612 -3.57 10%

Jun-Ol i 98 97 99.0% 4.08 -398 0"... +--+-_...--+--+,.--+--+-+---+-+--+--I
Jut-01 ~ 173 172 994% 7.05 -4A2 go> ~ ~ ~ 2 ~ ~ ~ ~ ~

, Aug-Ol : 156 156 100.0% 359 -5 z ~ .!'l ::. ~ :t ~ -=l -=l 4.

:f..·.·.··l.~.·~~:·.~.~~.I.~I.·.·.· ~~~) ··.·.·.~~·.r.·.·.·.·.·.:·.·.·.·~·.~llf(jM~~fifi~:ff~:ji:::~[!;;it~~M;!~f;;if~L, ,.,.,..,.,.,.,.,., ,.,."., ,., ,.".,.,.".,.., , ,,"'",.,., ,.,.,.,.,__,., .

I-AlIClECsl

1- - - - -Standard I

100% .-------------------,

90%

80%

70%

60%

50%

40%

30%

nla

nJa

nla

nla

nJa

Z-Value

nla

nla

nla

nla

nla

:1 Measurement 1::1f--=.,......,..._T""=,....,._-,.-.-~A:::II,:G::L::E:.:C::s~r-""""...,........,._'T"" H
:) 5 1 - 08 : No. of /I Returned % Returned Highest
~:::::::::::::::~:~:::r::::::::::::::::::::::~ FOCs < 14 Hours < 14 Hours 5/6%

Nov-OO : 0 0

Dec-OO 0 0

Jan-Ol 0 0

Feb-Ol 0 0

Mar-Ol 0 0

Apr-Ol 0 0 nla nla 20%

May-Ol 0 0 nla n/. 10%

Jun-Ol , 0 0 nla nla 0% +-_I-...._-+_+_............--~I-...._-+_...._.
Jul-01 f 0 0 nfa nJa g g (; 0 a <; (; 0 a (;

Aug-01 ~ 0 0 nla n/a ~ ~ ~ -2 :i a. ~ ~ ~ g,
I]:p····:::::····""··;;;;;;""··~:::::·~"'···l'i~oZ;·~:::::···;~li:l;l· m~m~o:fl;,;·:·:;::·:·"":·:·:::::··:"".·::;:·:·:"":·:.i·~q·:.I~. ;;:;m···;,;····:;::·:·"':·:·""··~;Z;~:tl;::::!it[·~jjf::;:ij:1jjjj:r:~i:]&~i:~:r:[i1!:!j:tj!i![!~~:r:r:!;!r::j*~i:irj:jii:r:r!:::1jij:r:iii iiiL" : : : : : : : : : .
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PERFOR'N\ANC'E NI.~ASUREMENIiRACKlNG August 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%16% is posted and compared to 120% of the Benchmark to further test parity.

xDSl CapablR (149 loops) - Manual

Nov-OO :

Dec-DO:

Jan-Ol :

Fet>-Ol :

Mar-01

Apr-Ol :

May-Ol :

Jun-01

JU~Ol '
Aug-Ol :

Z.value

91 90 98.9% 122.28 -3.9

77 76 987% 41.20 -37

128 128 1000% 20 14 -5

101 101 100.0% 2132 ·5

76 76 1000% 2305 -5

178 176 989% 2659 -3.88

73 73 1000% 1967 -5

15 15 100.0% 1652 -5

1 100 0% -5

1 1000% -5

741

xDSl Capable (>49 Loops) • Manual

101% .----------------,

100%

99"';'

98%

97%

96%

95%

94%

93%

92% ~_+_.......-..__+-o___+__+-+__+_.......--l

1 All CLECs 1

I· ••. . standard 1

I--+-All CLECsl
I· ... -.Standard I

I--+-AII CLECsl
1- - . . • standard I

J V
0 0 ;; 0 0 ;; 0 0 ~ 0
~

0

" ~
.h ;i li ,;..

~ '"" " ::;; <{ ; -'l "z 0 u. <

100% r-----------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+-....-4........-l~...- ...._+-....-.-..

Z-Value

o 0 nla nfa

a 0 n/a nJa

o a nJa nJa

1 1 1000% -5

2 2 100.0% -5

a 0 o/a n/a

5 5 100.0% -5

4 4 100.0% -5

2 2 100.0% -5

o 0 nJa n/a

Nov-OO

Dec·oo
Jan-01

Fet>-01

Mar-01

Apr-Ol

May-01 ;

Jun-01 :

Ju~01

. Aug-Ol .

Nov-DO ~ DOnIa n/a

Dec-CO : 0 0 n/a n/a

Jan-01 ~ 0 0 ilia n/a

Feb-01 ~ 0 0 nfa n/a

Mar-Ol 0 0 n/a nfa

Apr-O 1 : 0 0 n/a n/a

May-O 1 : 0 0 nla nla

Jun-01 ~ 0 0 n/a n/a

. Jul--01 , 0 0 n/a nJa :5 g ~ a <t 0 a a ~ 0
j Aug-01 j a 0 nJa nfa ~ ~ ~ ~ ;; ~ ~ ~ ~ !
~t:~;:t::j~····~···3N~O~.:oI3o~.. ~I:·:;fL~~::::~:rs;~~:~i~;i~t~::i~(~I~~~;;:;~;~~~~·.:~·.~~·!:§!:;i~~~ILog~;~"~~~~;:;::~~:;:i:;::]!;]i!;::!r;:iJ,;i:i;::::;:i::;:::i;:!::fi::~:i:~;;;;;;;;;;";-';";::;':;::!I;::!I;::!I;::!I;::!I; ..;..;;;;:::;:!l!::';.:!l!::!l!::;::!l!::!;!::E::!;!::;::!;!:·!;!:.;::;::;:.!;::!;::!;::!;!··;::;::;.;;;;;;E..;..;..;..;..;..!!!..;..;..!!!..~

100% r-------+--<I - .....- ........--,
FOCs < 24 Hours < 24 Houns 5/6% Z-Value 90% - _. - - ••• - _... ..j _.. ,. _. --

80%

70%

60%

50%

40%

30%

20%

10%

0% -1-_+_-4........-+-+--+-.....-+__+_.......-.

......................... . .
}lfM@J1Wi?lf::;: Line Sharing (>49 Loops) - Manual

O%+---+-____4~__- ____4>____-_....

100% r--------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

Nov-OO :

Dec-OO:

Jan-lJl :

Fet>-Ol :

Mar-Ol

Apr-01

May·01 :

Jun-Ol :

JUI-Ol :

Aug-Ol :

Z-Value

0 nla n/a

a 0 n/a nfa

0 0 nla n/a

0 0 nla n/a

0 0 nla nfa

0 0 n/a n/a

0 a n/a n/a

0 0 nfa n/a

0 0 nla n/a

a 0 nla nla

o
o

~
Z

g

"..o

1 All CLECs I

1- - -.• standard I
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Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOes) Returned within "x" Days on ASR Requests

NOTE: Jan-Ot data is 5 states combined; Beginning with Feb-01, the data is specific by state

120% ,.----------------------,

0% +---t--+--I--I---If--I--+--+--+--+--!
;;
1>..
u.

I--+-All CLEe;;]

i-···. -Standard I

..............~
80%

40%

60%

20%

100%

Jan-01 290 189 652% 29.83 .:

Feb-01 20 18 900% 500 :'

Mar-01 29 21 724% 2259 ':

Apr-01 " 27 22 815% 1352 ::

May·01 :: 35 21 600% 35.00 ;

Jun-01 ,. 15 15 100.0% ·500 ;.

Jul-01 ;; 13 12 923% 269 ;,

Aug-01 " 27 26 96.3% ·130 ':

,'.·.·,','I·.··.··.·.···.··.·.··1·....·2·....··.M·.···.·O··.·-.·.··.T·-••·o·.t··a·.··.I.I.·,','~-'.·.•:z.. ::zl:;;;;;z::;;;;;z:;z.....::::;;:;z.::;:;;z:;;;;;z:i:z$:zl::;:;;z;;;:::·::;;:··;z···i:····:;:···tr···-r···J:······m·--·-m-·--·J:····r···z·._."
.. .1 ~5(5J _?2~.L. .. ?1.1.~1:jr:!:!:!m:!m:I::::t::[::[: ..

Unbundled Dedicated Transport. DS1

120% -r---------------------,
Z·Value

100%

80%

Jan-01 ~~

Feb-01 :,

Mar-01,'

Apr-01 :

May·01 :­

Jun·01 '

Jul·01 "

, Aug.01 :'

,.
44 38 864% 8.64 "

5 5 1000% ·5.00 :'

17 17 1000% ·5.00 ::
8 2 250% 7000 :.

3 3 1000% -500 :,

2 2 1000% -500 \:

6 6 100.0% ·500 ;.

2 2 1000% -500 :'

60%

40%

20%

0% +---I---+--+--+--+--t--+--+--+--+--4

I
--+- All GLEGsl

•• - • - -Standard I

Unbundled Dedicated Transport - DS3

102% ,--------------------,
Z-Value

100%

98%

Jan-01 :

Feb-01 [:

Mar·01'·,.
Apr-01 "

May-01 :.

Jun-01 :

Jul-01 '.

Aug-01 :.

47

2

6

2

1

4

2

11

44

2

6

2

1

4

2
11

93.6%

100.0%

100.0%

1000%

1000%

100.0%

100.0%

100.0%

1.38 ::
-5.00 ,.

-5.00 :'

-5.00 '
-5.00 j'
-500 :

·5.00 :'
·500 .

96%

94%

92%

90% +--t--+--+--+---If---+--+--+---If---+--4

I--+- All GLEGsl

- _ ••• -Standard I

Measurement All GLEGs

5.2 - 04 No. of

ASRs

# Returned % Returned

On Time On Time Z-Value
120% ,.....--------------------,

100%

I--+- All GLEGs I
••• - - - Standard I

0 <;; 0 0 (; (; <;; (;
c -" "- iii. >. c '5 C... .. :!E .. '" '"-, u. "" :E -, -,

""................ ...............

0% -1---1--+--+--'--+--+--+--+--+--+--4

80%

40%

60%

20%

~:

n/a rnfa~~~; 0 0
Feb-01 6 6 1000% ·500 !:
Mar-01 17 17 100.0% -500 :,,.
Apr-01 , 44 54

44

1
1
0
00

0
.. 0%0% :55.0000 '.:.:

May-01 " 54

Jun-01 92 92 1000% -5.00 :

Jul-01 ' 70 70 1000% ·5.00 :'

Aug-01 :: 78 78 100.0% -5.00

;·;"~·~·";~~~;I;l_... ····.···:·:···~~·~.·l·:·::·.·.:-:·:·::·:·:::·:~~;.·.l···········:·:···:',~~~·:~~·I[:[iJi~~j!:~:!:[:!::l!:~~~;~![j::~
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Pre-orderinglOrdering

AUliusl ~331

Missouri

Average Time to Return FOe (Hours)

Mechanically Received· No LSC Intervention· LEX

I
:_MFOCS ,I
---95% FOCs

•• - - - 9O'hFOCs

0 0 <; <; <; <; <; 0 00 0 0

> .:,
~ ~ 'i; ~ ~ c ~ 0.

0 .. ~ "z 0 ... :::E :::E «
... '............................

018 r-----------------...,
016

014

012

010

OOB

0.06

004

002

000 .(----<--+-+--1---+-+--+----+-.......- ......-1

Avg. Time
for 90%

Average Time Avg, Time
AI for 95%

AlIClECs

2.851 0.11 003 002

2,799 010 003 002

3.417 0.04 002 002

3.283 004 0.03 0.02

3.754 0.16 005 004

4.257 0.05 002 0.02

3.720 005 002 0.02

3.565 002 002 002

4.085 002 002 002

4.510 002 002 0.02

3~.241..!. ·· ..·~~il .. 00.3J '~'~;l

No. of

FOC's

jjl MeaslI'ement
J 6-01

Nov-OO ~

Dec-OO :

Jan-01

Fet>-Ol

Mar~01

Apr·01

May-01 :
Jun-Ol :

;, Jul-01 :

:; Aug-01 ~

0 <; 9 <; <; <; 0 (; <;
'g c "-

~ >- C .I. 0.
" .!l ~ ~ " ~ oil "0 u- :::E «

................. ............................

r-
AJIFOCS

:1
---95%FOCs

••••• 90% FOCs

1.20

100

0.80

060

040

-+-
020

000

'il::1:~~~!.~~~:::::ilt-·--N-O-....:~:.:.fe::.:c:.:.h:.:a:.:.n:.:.ic:.:a:.:.:::<:....;.R:.:.e::.:g::.:eT:.:.iiv::.:~:;::~:-c~,,;~:.;::;:;C,::~:.::...::..;.91:.:.::.:.::.:.~=en:.:.t:.:.io::.:n,,--::::::g:.:.I_

Ti

-

one
---n

....;:;:;::::::;::::::;::;=;:::;::::::;:.::::::.:; Foe's AJ for 95% for 90%

Nov-DO: 2.540 0.22 021 020

Dec-DO 2,389 0.27 0.22 0.20

Jan-01 4,312 022 021 0.20

Fet>-Ol 1,157 022 021 020

Mar-Ol 848 1 07 027 0.24

Apr-Ol 661 0.22 018 017

May-01 743 035 0 18 017

Jun-01 657 020 0.18 0.18

Jul-Ol; 841 022 021 020 g
AlJIr01 ; 910 031 021 021 ~

rF:::::::::1Zl2:::·~Zl~.i::l.~ii~~:::·.·I~J:::::.:::::::::::::::::::::::::..1Zl~,ii::~:::-: ~J::::::::..:::::.. :::.. ::::::::Zl·.:::·~i::l·~Z::·;~l::' ===:::::·,·~Z::·;::,.~T::::..Zl.. ::::::::::..:;:::..:::.. ·:::i·~::·~:i:~O:·t:l " .. , , " z

I

:_MFOCS :1---95% FOCs

••••• 90%FOCs

"---".........-.__........-'"." --=-=-
..... - . - - -

3.50,.---------------_...,

300

2.00

2.50

1.50

0.50

1.00

- ~... .,........... , - ,' ,',.......... .,', ..

rs:J1-_....,.~o"o_:~"'.:_c_h_an...,ic_a_"...,Av,..:;=e~.,.~_I"':,,...:..:.:.:;·.:~;;:L::~th.::C.::SL...,~,..;_~ ...,~,..,~_:_rv_e_n_tT"iO_n_-A7:~-:-X~"'T-me---U;'

Nov-OO 2,257 3.15 2.34 2.17

Dec-OO 2.211 219 191 1.77

Jan-Ol 2.955 2.65 240 227

Fel>-01 2.B37 2.95 2.63 2.51

Mar-01 2.766 2.57 236 2.23

Apr-Ol 3.140 267 240 2.27

May-Ol 2.991 260 2.35 222

Jln.01 : 2,997 2.56 2.31 2.1B 0.00 .(----<.....-+_+----<.....-+ I---+-+--I--~

Jut-01 ~ 2,750 275 242 2.28 g g (; (; ~,,' 2 a 0 0 ~

:il·:;.~ M~·.~ ~.:.·.'I.1.:.1.· .. ···· ~:.:~.~ .z.~o : ?5~ 2.3B i ~ ~ ~ :::E Jt I ~ ~ 1.......2.B:~~:I : ~.~~.L :: : 2:3Il.J ,... ..~:~4..t.;.;.,.;.;.; ;.;.".,.;.;.;.;.;.;.;.;.,.;.;.;.;.;.;.;.";.;.,.;.;.;~;.;.;.;.:<.;.;.".;.;.".;.,,.;.;.;.;.;.;.;.;.".;.".;.;.".;.;.".".;.;.;.;.;.,.;.",.;.",.",.;.; ';';'k m;.;.;.".",.;.;.;.,.:<.;.;.;.".".m:I.... . .

.[~::~!!~~ti!I---N-o..;.::.:.e_c..;.h_a_n_ic_a..;.r-'::..verag::.:R::.:ec-e_ei..;.:-:...,c:."'·.,':"'L-=:":o:C::.:sL:.:.:;;.VC:.:.9..;.~..;.~~:.:.e..;.rv.;..;..enti=.:.:.0...:n_·A..;.::.:.:::.:I::.:T-one---i,!

~::;:::::::~};:::::::::::::~:~:~~::::::::: FOC's AI for 95% for 90%

.'.;~;J >~~J:

I
:_MFOCS :1---95%FOCs

---··90%FOCs

3.50 r------------------,

250

o
]:
o
Z

2.00

1.50

000 +--+-+---<I---+---+----+-+--I---+--+--I

100

300

0.50

2.35

2.31

2.16

2.43

2.42

2.46

2.56

252

225

253

248

243

2.28

253

254

256

266

262

2.37

264

777 285

B27 2.96

901 266

B14 281

8B3 303

789 2.83

910 301

1,166 296

1.062 2.6B

1,177 3.03

;.~~~J' ~:~~j".': : .

Nov·OO:
Dec-OO ,

Jar>-OI :
Fel>-OI :

Mar-01 :
Apr-Ol .

May-Ol

Jun-O 1

Jul-Ol i
AlJIr°l :

:r"
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Pf:RFORMANCf: Mf:ASURf:Mf:NT TRACKING

Pre-CrderinglOrdering

August 2001

Missouri

Average Time to Return FCC (Hours)

illi:::~:~~f~::::jl!f-"'-""-'-N-O-.'-O-I-"-"_M:,::"='~::~:::::::;';'I~'-ag::::'::"T':'~::';~~V~"~::;L-;;~';:~;:~-':"::~;";9C:;'~-=~me"::V.:.ia::..:..FAJ(='--A-vg-.-T-,m-e--H
.".:}';:=:::;::i;::::::::::::::::;::;::::::::; FOG's AJ for 95% tor 90%

1400,------------------..,

.....:.

r
-AIFOCS I
---95%FOCs

- - - - - 90%FOCs

0 0 C; C; C; C; C; C; C? 00 0
:> u

~
&, :i; "- ~ c

~
0,

0 " " ;( ..
~

:J
Z 0 u. :z :z «

.......... ,.................................., ....... '.

4.00

600

800

200

o00 ~__+-+__+-+__+_-+__+_-+__+__._,_ _1

to.OO

1200

10.18

1197

1008

11.90

7.00

8.10

975

755

868

755

1018

1197

1008

1190

700

810

975

755

868

7.55

1018

1197

1008

1190

700

810

975

755

8.68

7.55

Nov-OO : 7.970

Dec-DO : 9574

Ja".01 3.162

Feb-Ol 3.543

Ma,-OI 3.111

Apr-Ol ",722

May-Ol 4,748

Jln-Ol 4,162

JlI-Ol 3,685

Aug-Ol 3,754
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FERFORMJlNGE MEA~UREMENllRAC'HN6

Pre-QrderinglOrdering

August 2001

Missouri

Average Time to Return DSL FOe (Hours)

Gjal---:~"'~-c-~""e_c_h_a_nric_a_~"':_era_R_~_:e-:~,,":...;e:~d:.;~:;~r::.:c::::~:..s,..c_,_n"'te_rv_e_n_ti.,o_n_-_L-:E_X----,,-__{j

Nov-OO 30 0.47

Dec-OO : 71 059

Jan-01 113 054

Feb-01 173 008

Mar-Ol 355 0 14

Apr-01 185 005

May-01 127 0.10

J....Ol 182 004

Jul-Ol 249 002

::J::::Z::::::::::::::i::A'iiug-fu:;0~1:::::::::::::::::::::::::z:::::z::::::1i8f:8$z::::::::::::::::::::::::::zO::0i;4$:::::::::::::::::::::z::::::=~=::::==z::::::=::i:ii::~j1 H;;'~O;~~I'RHH H'H·;·.~~~l. 'H'~;31

I
,_AIIFOCS :1
---95%FOCs

- - ..• 90% Focs

120 -r-----------------~

100

Nov-OO:

Dec-DO ~

Jan-01

Feb-01

Mar-Ol

Apr-01

May-O 1

J....01

Jul-Ol

Aug-01 :

78 0.45 0.24 024

92 028 025 0.24

136 026 025 0.24

126 0.29 026 0.25

187 1.10 027 024

230 0.24 0.21 020

153 0.30 0.22 0.21

190 0.21 0.20 020

306 022 020 0.20

388 023 021 021

;',~~~l H,.~:3~.l .. ,;.~.'j .~"~;J ..
......... ...... .........,..................

Mechanically Received· With LSC Intervention· LEX

0.80

060

040

020

0 0
0 0 0 0 0 0 0 00 0

~ u
~

.0 "-
~ >- ~ ~ 0.

'" '" ~ ~
=>z 0 u. ..

....... -. .............. ........•...,..... -.............

j
_AlFOCS :1
---95% FOCs
...... _ .. 90% Focs

1

:_AlFOCS ,I
---95%FOCs

... - - 9O%FOCs

.'

::1 Meas....emem E::if-_""",--:-_-,_"-,__"""".:AI:.;:C:;.L::,EC::.::.s.,-....,,,-__.-_,-..,,.__---iI:!
;1 6. f - 03 : No. of Average Time Avg. TIme AVQ. Time
\::~:::::;:::;::;r::::::;::::::: :;:::;:;:; FOC's AI for 95% for 90%

5.00 r-----------------,
4.50

400

Nov-OO : 343 3.74 3.44 3.32 3.50

Dec-OO : 216 472 3.36 324 3.00

Jan-al : 214 376 3.57 3.48 2.50

Feb-01 334 3.68 3.49 3.39 200

Mar-01 271 271 259 247 150

Apr-Ol 149 2.34 2.21 2.08 100

May-01 128 227 2.14 203 050

Jun-O 1 366 432 361 2.83 000 ~___.-_+_-+____...__+_-+_-I__+-+_-I_.....j

1...·,·.·;;,'~f~~It,·.'.'.·.····.·,':·:" ..:>}11':1',·,·..,'.....,·.·.·, ...'.. :·;·:;·:1·':·.·..:.·:..,·: ....:·:·:·::··:~~.'.i.:·.·.',·:', ..:':'..:·.',.",·..",1:;::J<.:.:.:.:....,.,:,:,:,:.:".:,:.:.:,:,.:.:,'~:,:< ..:~,.,',.:"!,,.:,:,:.!,:.:,:.:,~.:.,,<,::< ..:<~,.:,:,:.:~,:,:.:-:,:~.:.: ..:,::":,:,:,:-:<,:.<,:,:,:,:.:.:.,,.,,:.:.".:,:,:,:,:,:,:,:.,:,:.:.:J
' ,..' , .

.f:::!~~~ff':t---No....;M,;.;or.:.ec.:.h:.ca=n,;.;ic.::ec.::a::I:!..v-":,;.;ec.:::c.::e.;,;~:.:::.::~·,.,:"'L:;~th"'Ci:s=~.:.:.:::...;.~:;;:m.:.te:;erv=e:;;n:::ti=o:;;n'--..:.:=v:::I:...T-rn-e--{:l

:;··:t:::::~::::::::::::::::::::;::~::::~;::; FOC's AI for 95% for 90%

j_AlFOCS :1
---95% FOCs

•• , - - 9O%FOCs

<;>
il
u.

g
u
'"a

a
o

~
Z

I\~/b ,',
:-0- •••• -... : '". '.

............ - ",

700~----------------~

200

4.00

500

6.00

300

0.00 -1-___.-_+_-+_.....,.._.....-+_-+--+--+--_-1

1.00

3.19 309

331 3.22

341 3.31

346 336

2.74 261

2.44 233

209 199

4.83 4.08

3.78 3.04

1.95 186

........ ?~6.l. .... "..... ·······.,··;'O~.]:

341

614

371

371

297

257

225

564
4.57

217

···~·~~·I········

142

151

166

124

166

211

277

643

295

133

NOII-OO

Dec-OO

Jan-01

FeI>-01

Mar-Ol

Apr-01

May-01

Jun-Ol

Jul-Ol

Aug-01 :
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PER..FORMANC~ MEASURf;MI;NT TRACK'NG

Pre-Qrdering/Ordering

Average Time to Return DSL FOe (Hours)

August 2001

Missouri

1600 r------------------,
14.00

1200

Nov-DO:

Dec-DO :

Jan-Ol

Feb-01

Mar-01

Apr-Ol

May-Ol :

Jtn-01 ~

Jul-Ol :

Aug-Ol :

91 1351 1326 12.94

77 817 608 528

128 861 803 7.37

102 989 9.30 870

78 950 8.81 809

178 626 508 4.35

78 10.33 9.83 928

19 2.80 204 192

3 14.66 14 66 14.66

1 0.90 090 090

755 8.92 8.07 745 ......

1000

8.00

6.00

400

2.00

000 +--+-+--+--+----<--+--+--+-+--+--l

1

:--+-i>lFOCS :1
---95%FOCs

- • - - - 90% FOCs
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iifi~OfiMIl1lJCi MillXUiiMilllT T/U1CK/lIlG

Pre-Qrdering/Ordering Missouri

Percent Mechanized Completions Returned Within 1 Day of Work Completion

EOI

.....

t--~----~"'" -~- ---_ .. _----_._--------_ ..

0 0 0 0 ;;; ;;; 0 0 ;;; 00 2 0 0 0 C?6.
"

,; u c .D .. Ii >. c ;; g.
" 0 " ~ " .. -=;UJ 0 Z 0 L1. :::; « :::; -, «

.............,................................. .. j~

92%

90%

94%

96%

88% -I--+-.....,--+-......-+--+-.....,.,--+--+--+---I

98%

100%

102% ,------------------,

a
a
o
o

2

2

2

a
a
o
a
a

In Parity

(Yes;O. No;2)

Measurement ·~·:::,f--__-:-_.-...,A.,..I=-'C=LE;:.C;:.s",--.-=-o::-__~
7.1 - 01 No. of # Returned % Returned

{:::::::':::::::':':':::::':::}:':':}'::':~: Completions in One Day in One Day

Sep-DO , 4.018 3.733 929%

Oct-DO i 5,481 5,236 955%

Nov-DO ~ 5,066 4,637 95 5%

Dec-DO' 4,864 4,767 980%

Jan-01 6,012 5,934 987%

Feb-Ol .' 5,858 5,759 983%

Mar-Ol 6,286 6,180 983%

Apr-Ol 6,843 6,814 996%

May-01 6.096 6,055 993%

Jun-Ol 6,185 6,155 995%

Jut-Ol . 6,372 6,351 99.7%

. Aug-01 " 7,121 7 069 99.3%

-+- AI/ CLECs I
•••••• Standard I

0 0 0 0 C; ~ 0 q 00 0
~ ~ ~is ,; .0 .. C "3 ""0 ..

~ " .. -=; ::>0 Z 0 L1. :::; « :::; -, «

98%

94%

96%

90%

88% -I---I--+o-+--.....-+--+--.....-+--+--+---I
g
6.
"UJ

92%

100% .,-------------------,

2

2

2

o
a
o
2

2

2
a
o
a

In Panty
(yes;O, No=2)

921%

94.3%

968%

984%

989%

977%

96.4%

94.0%

93.2%

976%

984%

99.0%

1.764

2.163

2.409

2,712

4.775

1,989

1,601

1.324

1,410

2,069

1,933

2,047

1,916

2,293

2,488

2,756

4,828

2,036

1,660

1,409

1,513

2.119

1,964

2,068

Jul-Ol ,~

Aug-Ol ,~

Sep-oo

Oct-DO

Nov-OO

Dec-aD

Jan-Ol

Feb-Ol

Mar·01

Apr-Ol

May-Ol "

Jun-01

Measurement ~:jf----,.,-__.-_A__'=-I;:.c;:.LE;:.C;:.;:.s-,_-=__--l
7 1 - 02 No. of # Returned % Returned

Completions In One Day in One Day

Percent Rejects (For the Electronic Interfaces EDI and LEX)

.... .. ~.. , .

I__ AI/CLEes!

o
.0..
L1.

~..-,

g
u..
o

o
o

~
Z

g
<lo

g
6.
"UJ

48% .,---------------------,

42%

44%

40%

46%

36% -1--+--+--1----.,1---+--+--+--+0--+---1---1

38%

3,764

5,050

4,532

4,293

6,329

5,689

6,404

7,257

6,132

6,680

6,828

7,351

70,309

9,284

12,011

10,556

10,121

13,919

13,046

14,384

15,860

14,047

14,556

14,517

15,989

Orders Rejects

Jul-Ol

Aug-Ol

Sep-OO ,

Oct-DO ,

Nov-OO;

Dec-DO :

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

12 Mo. Total .~ 158,290
; :: ........................................•........ '.' , .

EDI

0 ~ ;;; 0 a0
.0 ~ Ii >. c.. .. :>
L1. :; « :::; -,

..................

0% -1--+--+----,.....--I--+--+--+--+--I---+----I

g 2
6. -
~ 0

5%

25%

35% ,---------------------,

15%

20% ...........-

30%

10%

1,194

1,382

1,314

1,892

2,102

1,117

1,465

1,329

1,072

1,239

1,533

1,441

6,863

7,305

7,231

7,034

8,572

4,415

4,515

4,311

4,020

4,755

4,921

4,934

Measurement ~l:,.~---;:7:'"-.-_...-A":'I/:'_C.;;L~E;-C.;;.s....,--;::;"=--.-_i
9 • 02 ~: No. of No. of Percent

Orders Rejects Rejects

Sep-DO .•

Oct-DO '

Nov-DO ':
Dec-OO 'j
Jan-01 ::
Feb-Ol ,:

Mar·Ol :

Apr'{)l .:

May-Ol ::

Jun·Ol

Jul·01 :'

: AU9-01 :
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Pre-ordering/Ordering Missouri

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eft. August 2000)

l·--:~~
___ AIICLECs

-_- - - - -Standard

0 0 0 0 0 0 q 0 0 <;> 00 ; 0
t; " ~

.iJ ~ a. ::.. C:
~

g,0 '" " '" ~0 Z 0 Ll. :2 '" ::;: '"
...........................•••.....•.. ..•..::

101% r--------------------,
100%

100%

99%

99%

98%

98%

97%

97',0

96%

96%+----<--+-+--t--+--+--+--f---+---t---!
o
o
6.
'"<J)

ED!

..•...:>

LEX ::
All CLECs

No. of # Returned % Returned

Rejects in One Hour in One Hour Z-Value

2,330 2,329 1000% -2.96 •

3,009 2,992 994% -2.44 ,

2.721 2,676 98.3% -135.

2.740 2,729 99.6% -2.60 :

3.679 3,666 996% -2.65 ••

3.049 3,049 1000% -300 ::

3.775 3,731 988% -183 .•

4,015 3,998 99.6% -2.58 j:
3,248 3.240 998% -2.75 r
3,548 3.545 999% -292 ,.

3,724 3.724 1000% -3.00

3,937 3,937 1000% -3.00,·

Sep-OO j
Oel·OO :,

Nov-OO :

Dec-OO

Jan-01

Feb-01

Mar-01 "

Apr-01 :

May-01

Jun-01 ,.

Jut-01

Aug-01 ::

~~J Measurement

J 10 -01

101% r--------------------,
Z-Value

Sep-oo :

Oct-OO ::

Nov-OO j'
Dee-OO

Jan-Ol

Feb-01 ,

Mar-01

Apr-01

May-01 ::

Jun-01

Jul-01 j'

Aug-01 '

846

897

897

1,404

1,523

646

730

680

535

583

880

705

814

889

897

1,393

1,521

646

718

668

535

576

869

692

962%

991%

1000%

99.2%

999%

1000%

984%

982%

100.0%

988%

98.8%

982%

078

-211

-3.00

-222 ':

-2.87

-3.00

-1.36 .:

-1.24.'

-3.00 "
-180 .:
-175 j,

-116 :

100%

99%

98%

97%

96%

95%

94%
0 0 0 0
0 0 0 0
6. 8 ;. "" 0 "UJ Z 0

o
.iJ
"Ll.

}lf~i@j1f~lttJf:Nr LEX

Mean Time to Return Mechanized Rejects (Hours)

0.1 r----------------------,

:. .",:. :.1:,:!, :;::;: 1: ... :: ..::,:LL:::, ,,1 ......,::.:.: '.-':.......:.. """;@:"'-;:'::':":"':':"':'::':::;':::'::"':,,:.:::,:::,:::",,:,•..•....' ..

0 0 0

~ ;;; 0 0 (; (; ;;; (;0 'i' ~ 'i'6. t> " " .0 ~ ~ ::.. C:
~

,;,
" 0 .,

~
.,

'" ~ =>
II) 0 Z 0 Ll. ::;; '" ::;: '"

..........•......................•.

Sep-OO j
Oct-OO :,.
Nov-OO ,

Dee-OO :

Jan-01 ::.,
Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jut-01

2,330

3,009

2,721

2,740

3,679

3,049

3,775

4.015

3,248

3,548

3.724

0.03

0.05

009

0.03

0.03

003

010

0.03

0.03

002

0.02

0101j!\
0.1

0.0
--4l---

00

0.0 +---If---f---+--f---+--+--+---+--+--+--l

I__ AI/CLECs!

J Measurement : All CLECs

'I 11 - 02 I'· No. of Mean T,me

~::::~::::~:~::::::;:::;~;~::;:~~:::::::~:::r Rejects To Return

Sep-OO ~. 846 3.53

Oct-OO 897 0.29

Nov-OO ~. 897 0.22

Dec-OO :: 1.404 0.22

Jan-Ol " 1,523 0.22

Feb-01 • 646 0.22

Mar-01 730 0 34

Apr-Ol : 680 0.20

May-Ol ., 535 019

Jun-01 ,. 583 0 20

Jul-Ol ' 880 0 22

, Aug-01 '. 705

4.0

35

30

25

20

1.5

10

05

0.0
0 0 0 0
0

~ ~
0

6. "" C5 0 "II) Z 0

....
0 0 C! 0 0

~
;;;

C: .iJ :;; ~ ;.. 'S
~ " '"Ll. :2 '" ::;: ..,

q
'"=>

'"
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PERFORMANce MEASUREMENT TRACKING August 2001

Pre-Crdering/Ordering Missouri

Percent Manual Rejects Received Electronically and Returned in "X" Hours

/

AII CLEGsj

- - - - - -Standard I

.....;:
...::

1 All GLECs)

1- - - - - -Standard I

0 0 0 0 0 0 cr 0 qa q q
~ " c }, ~ ci ~ "5 '"" ~ " .. "Z 0 -, lL ::;: .. ::;: -, ..

a
a
1';

~---y
99%

94%

93%
0 0 0 0 0 0 q ~ 9 q 00 q 0 0

~~ u ~ '" c }, i;; c "5 go
" " "'l "

a. ~

~lI) 0 Z 0 lL ::;: .. ::;: -, ..

96%

95%

98%

97%

97%

96%

95%

94% ~-+--+---t_-+--I----+--_--t--+--I--~

8
Q.

101% .,.-----------------,

100%

LEX/ED! Combined

1,717 1,637 95.3% 2

2,415 2,335 96.7% 2

2,190 2,139 977% 0

1,989 1.969 990% 0

3,128 3,113 99.5% 0

3,075 3,040 989% 0

3,338 3.304 990% 0

3,834 3.823 997% 0

3,369 3,357 996% 0

3,755 3,742 99.7% 0

3,707 3,635 981% 0

4.101 4.073 99.3% 0

Jan-01

Feb-01

Mar-01

Sep-OO :

Oct-OO :
Nov-DO:

Dec-DO:

Jan-01

Feb-01

Mar-Ol

Apr-Ol

May-Ol

Jun-01

Jul-01

Aug-01 ,

Apr-01

May-01

Jun-Ol
Jul-01

Measurement n__-:-:-_-;---,~A:,,:II:-G:,L::E::.G::.s:'-r.:-:-:::-:-_--:--i
10.1 - 01 No of # Returned % Returned In Panty

Rejects In "X" Hrs. in "X" Hrs. (Yes=O; No=2)

:' Measurement : All GLECs

:~~r(I--R-::.,.~-·~-:-;-i,-~..-::~n-::R:-..~7~U-t-f-~-:~-+.:;~~n'=~:";~f-~-~-:~.,...""I"I"I"I"I"I"I"I"I"I".I"'I,,.I"'I"'I:l :~

2,645 2,634

2.643 2,612

2,624 2,597

3,193 3,182

2,846 2,837

3,118 3,113

3,104 3,039

3413

..................................•..... .................................•... ......•....•.........................-.....:.....
::]:r:t::;;:::vtm:],\ LEX

. :.

EDI

86% +--+-+--+-+--+-I---+-+--+-+----l

102% -r-------------------,

r---------~

I::;f.~:::"'::~"'~:~:"';a"':~s"':;"'::;::~~"'~:~~"':::"::t::~:~:"t~£I,i~:}:It-_-_~R~N'-'e;:O'-'j:-ec'-'-:O-.:ls;-f::.,T:_#;;;'-'-;:R~-.:e:t_u:-~m==:-ed:.=A~'rl_C-;;:%:L_E;:;R'-'C-:et~-.::-:-:r=n:e:d~1!~~~j~'l!r~:~~~~~\~~~.t~~ft'!'!:&'!'!t~~~:'!'!f~~{~:~~~~~~~j\~j)\:il
Sep-OO 305 277

Oct-DO : 391 363

Nov-OO : 368 355

Dec-DO : 445 433

Jan-01 483 479

Feb-01 432 428

Mar-01 714 707

Apr-01 641 641

May-01 523 520

Jun-01 637 629

Jul-01 603 596

100%

98%

96%

94%

92%

90%

88%

8
Q.

o
o

8
q
c
"'l

o....
'"lL

o
ci.. q

c

"-,

1

All CLECs I
••• - - • Standard I

.......- :

Mean Time to Return Manual Rejects Received Electronically Via LEXIEDI

I---AII CLEesl

1-· --- -Standard I

70 -r-----------------...,
6.0

50

4.0

20

3.0

1.0

00
a 0

~ ~ 0 0 0q
~Q. 1; C .... :i;

" " .. "lI) 0 Z 0 -, lL ::;:

o
o
o
o
o
o
o
o
o
o
o

In Parity
(Yes=O; No=2)

.:.;.;-;.;.:.:.:.:.;.;.".;.:.:.;.:.:.;.:.:•••;.:.;.;.:.:.:.:.:.;.:.:.:.;.:.:.:.;.;.:.:.;.'.:.:.'.;.:.:.:.;.:.:·;·;·;·:·;·;.:·:·:·;·z·:·:··::.;.;.:.:.;.;.:.:.:.:.:.:.;.:.;.:.:.;.:.;.:.

.
:.; Measurement 1::,I--;:;-:--:;-_T'"~A:':"II_C:-L,E:::C:-s:-;=====~

11.1·01 No. of Mean Time

;=::::i::;::;::::;:~:::::::::~":! ReJe;';17 To Ret~r;o

Oct-OO : 2,415 3.18

Nov-DO: 2,190 3.04

Dec-OO : 1 989 2.58

Jan-01 3,128 264

Feb-01 3,075 306

Mar-01 3,338 2.66

Apr-01 3.834 2.65

May-01 3,369 2.59

Jun-01 3.755 255

Jul-01 3,707 300

Aug-01 4,101 3.01
:; .
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PI;;RFORMANCE MEASUREMENT TRACKING August 2001

Pre.Qrdering/Ordering Missouri

Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications

25% r-------------------,

1__ All CLECsl

0 0 0 0 0 C;; 0 C;; 00 q q
~

0

<i > " t .6 ;;; i>- t "5 ~0 " ~ " '" ~0 Z 0 u. ::;;: « ::;;: ..., ...,
«

10%

20%

05%

Jeopardies Previously Called Rejects

Ocl.DO~ 24.151 336 139% ::

Noy·DO 22.337 341 153% i 15%

Dec·DO " 23,654 342 145%

Jan·01 " 28,666 447 1 56%

Feb·01:' 23,171 499 2.15%

Mar·01 . 25,821 476 184%

Apr·01 28.498 414 145%

May·01 .~ 25,555 409 160%~: 0.0% -I-~I___+-_+-_+_-+_-+_-I___+-_+-_+_---l
Jun·01 :: 28.D01 380 1 36% ::

Jul·01 :: 25,651 395 1 54% ::

Aug.01 .: 28,204 420 1.49% ~~
U':l~ri?=iH'~~~~==:ii$===rici:q.<
f":'::~;,H~.:S;:,.!l..·. ....;~;: ;~i.r ·.·~·:~~.:I,,::.,",:,·.,:·,·,·.:· ·· ..:,... .",,~,~~lL ....
:::r:#fltMJl:~~~ml" Facilities Jeopardies

I--AII CLECsl

0 0 0 0 0 C;; 0

~
C;; q0 0 q 0

13 ;.
" t .6 ;;; i>- >. "5 0>

0 " ~ " '" =>0 Z 0 u. ::;;: « ::;;:
...,

«

..................•............ ................... .................

1.0%

1.6% .,------------------,

1.4%

1.2%

0.8%

0.4%

0.2%

0.6%

00% +--+--+--t---+-+----.,f---+-+----.,-_---l

147% ::

~::l
103% ~:
1.05% :'

~~~: :1

~~: ;:
1.27% :!

10.2. 03 Uf1--C-N:7'"o."'O::'r-d"'"e-rs---r--"N-o-'.o~rd:-e..:rs--.....---=P-er-c-e-n"'"t---l

Confirmed jeopardIzed Jeopardized

,: Measurement 1:I"__~~~ r-_-7.A::.:II..:C;::L::E;-:C:.:s:-_.,..__--;:;c-_:-_---I
102·02 No. Orders No. Orders Percent

Confirmed Jeopardized Jeopardized

.............................. . .

::}~;:~~;:::~;:~~::~ Other SWB~:~~~~ Jeopardies i:

Oct·oo ,: 24,151 354

Nov·DO 22,337 304

Dec·DO ., 23,654 202

Jan·01 ~~ 28,666 296.,
Feb·01 .: 23,171 244

Mar·01 ' 25,821 373

Apr·01 28,498 325

May·01 25,555 251

Jun·01 28,001 215

Jul·01 25,651 327

., Aug·01 28,204 369 1.31% ::

:'I.'.·:'.','.~·.;:·~i:·i~~':I:I':::":·:·::·':.:,: ::.ii~,:~.~~:.l,·::::·:::':':.::':::::::".",':'.,',':~;~;J.:.::: ..::-.:'.': , ,.::.:>.~'.~~J::, .

0.1% .,-------------------,
Oct·DO 24,151 19 0.08%:' 0.1%

Noy·DO 22,337 9 004% i~ 01%

Dec·OO 23,654 19 008% :, 0.1%

Jan·01 28,666 4 00.'0011%% :,:..: 0.1 %
Feb·01 23,171 3 0.0%

Mar·01 25,821 10 004%;: 0.0%

Apr·01 28,498 6 002% :: 0.0%

May·01 25,555 19 007% :: 0.0%

Jun·01 . 28,D01 16 0.06% :: 0.0".4 +--+---i--+--+-_+_-+--+---if--+--+--I
Jul·01 :: 25,651 4 002% :: 8 8 8 ;; 0 0 0 9 0 C;;

Aug-01 : 28,204 11 0.04% :~ 8 ~ ~ ~ i .; a ~ ~ ~ ~

·:r:·:':3~:,~~;y;i'tr·':·:·:·:·:···:·.'··.':':'·':':·':':·~~?~:·.r,·:·:':·:·:':····:·:'·':'.':':':'··:·:·::··>~:I::':':':':':'::·:':·:····::·':..':'::":·:·~:'i.i~:~~, ..,,,',',, ,',','.,,.,.,.,w ,., ,..,:" .. """ .."••"".,.•:."" .., : •.,.".",:"""".,.: "",:" ,..""",.,.., ,••,•.:." .."" ..",.,........•"""",.,.",,'..,., ' ' ',','.'.'.

·~@tlft~J1~1~f:lr;i~i···· . ····CLECiEU 'C~~~~d'J~~~~~di~~'
..............::

AIlCLECs

3.0% .,--------------------,

............................•::

o

'"=>«

o
.6
"u..

o
o
U
~

2.5%

2.0%

1.0%

15%

0.5%

00% +---i-_+--t--+--+--+--t--+-_+--+---t

Oct·DO ': 24,151 439 1.82% ::

Noy·DO ~ 22,337 521 2.33% ;:

Dec·DO :: 23,654 505 2.13% ::

Jan·01 . 28.666 559 1.95% "

Feb·01 .' 23,171 479 207% :~
Mar·01 25,821 594 2.30% ~:
Apr.01 28,498 503 177% ::

May·01 25,555 557 218% ~~

Jun·01 ,; 28.001 520 1.86% :;

'.' Jul·01 25,651 660 2.57% ~.: 0
~Aug.01 28,204 668 2.37% :: "

',. .. ' " ' ' ' " ':.'..,'..2 1'.2%1..:,'.·,.,.'. 0J "~2.' M~' ·T~;~iII:.. ' ..· ·2.83,~~~9J···· '..;' ', ' S:??5.J··· . . ..,' ', ..,','...............
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

E-AIICL@

[__ All CLECsl

1__ All CLECsl

I--AIiCLECsj

"?
0>
:>
«

q
'3-,

8
u..
o

8
~

Z

0 0 0 ;; ;;; ;;; ~
;; ;;0 0 0 0 "?

U :> u .: .0 .. <5. .: :; g-o .. .. .. .. :>0 Z 0 .., u. :::; -0: :::; -, -,
-0:

0 0 0 q ; ~ ~ 2- ;"? "? "? "? 0

t> l'i u " .D .. a § ~
c,.. .. .. .. :>0 Z 0 .., u. :::; -0: :::; .., -0:

.......................................................

50 r------------------,
4.5

40

35

30

2.5

20

1.5

10

05

0.0 +----.,1---+--+---+--1---+--+--+--+----.,1---1

5.0 r------------------,
4.5
4.0
3.5
30

2.5
2.0
1.5
1.0

0.5
0.0 +--I---i--+--+--+----'I---+--+--+--+---I

287 I:
2.09 ::
188 ;;

1.07 ::

iEI
1.75,;
066 ;:

0.29 ::
.::

45

Average 40
Interval (Hours)

3.5

0.58 3.0

0.94 25

087 2.0
0.68

1.5
0.24

031 1.0

031 05

093 00
0.39

022

390

Average

Interval (Hours)

Average

Interval (Hours)

111 ::

105 ::

i~~ 11

061 ':

119::

4.47 ::

0.94 ::
1.60 ,; 8

.. :..:::.:...:....:...:.:... ::.:;.~:JlI......................... 8

Average

Interval (Hours)

45.,--------------------,

265 40

002 3.5

002 ': 30
002 ,: 2.5

0.02 ~~ 20

001:, 1.5

H~il ~.~. 0.0 -l--+_..... - __O---+--~_-+_~

Q021 8 e e ~ ; ~ ~

··:·::·:··:·::··:::..·..:.. :·:·:::·:··:·;··;;:11: w .....•: : •...•. : ..•.... : ..•...•..,:..w .•..: ..•...•.•:.

AIiCLECs

All CLECs

19

9

19

4

3

10

6

19

16

4

354

304

202

296

244

373

325

251

215

327

CLECIEU Caused Jeo ardies

439

521

505

559

479

594

503

557

520

680

668

other SWBT Caused Jeopardies

No ot Jeopardy

Orders

No. of Jeopardy

Orders

No ot Jeopardy

Orders

Mar-01 :

Oct·DO ::

Nov-DO ::

Dec-OD :

Jan-Ol ,

Feb-Ol :
.;

Oct-DO

Nov-DO

Dec·OO

Jan-01

Feb-01

Apr-01 .:

May-Ol ::

Jun-Ql :
Jul-Ql :

Aug-01 :

Oct-OD

Nov·DO

Dec-OD

Jan-01

Feb-01

Mar-01

Apr-01

May-Q1

Jun-01

Jul-Q1

Oct-OD ::
.;

Nov-OO :

Dec-OD ;

Jan-01

Feb-Ol

Mar-01

Apr-01

May-01 ::

Jun-01 :

Jul-Q1 :
Aug-01 :;

.: :;i : :.::::Ui.ii.: ".;.:<.".:.;.::.;.;:.:;.:;:.:;:.:;;;;.:;:;..:;::::;;;;;; :.•..:: :•...: ·~:·:~R ..
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Pre.Qrdering/Ordering

Mechanized usoe Provisioning Accuracy
xxxxx· .. NOTE: All data through August 2000 is a 5 state total; all data after Augusl2000 is state specific.••• XXXXX

.............; .;..: .

z· Value
100% ,----------------------,

Missouri

Sep-OO 3,275

Oct-DO: 4,197

Nov-DO ; 4.395

Dec-DO' 3,665

Jan-Ol 4,153

Fel>-Ol 2,764

Mar-Ol : 3,396

Apr-Ol
:

3.450

May-Ol 3.566

:; Jun-01 4,362

.: Jul·01 4,867

Aug.01 5,522

r 12 ~~"'~~~Itr' .. ~!,.61~·1

-9.84 '
-13.42 :

-1336 :

·1034 :

-485 :

98% L_.........-'.-.......

96%

..... -

920,(,

90%

88%

Percent Provisioning Accuracy for Non-Flow Through Orders

Z - Value
100% r---------------------,
98%

96%

Jan-Ol :

Fel>-01 :

Mar-Ol,

Apr·Ol :

May-Ol ;

Jun-01 ~

Ju~Ol ;

Aug-01 :

1,377 1,252

1.251 1,175

1.486 1,421

1,486 1,433

1,379 1,325

2,235 2,199

1,610 1,585

1,789 1.757

4.08 ;

1.08 ;:

-063 :.

·143 ,.

·108 i'
-339 ,.

·3.45 :

94°'"

92%

90%

88%

86% +--+-+--+--I-_--+---i--+--+---+---l

~..

!_AIICLECS I
I· ........Benchmark 1
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Flow Through

Order Process % Flow Through (Through SORD Distribution)
xxx ---NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

August Z001

Missouri

Measurement n EASE
13- 01 m All CLECs SWBT 96%

No Orders No. Flow Thru % FlowThru % Flow Thru Z-Value 94%

Sep-OO 7,983 7,560 947% 920% -878 92%
Oct-OO 8,403 7.673 913% 90.2% -334 ~--!\90% -- - - __ - - - - - - - __ _ ,...-- -"""l'"___ • _ • _- - - - - -
Nov-OO 9,259 8.547 923% 90.0% -7.06
Dec-DO 10,888 10,125 93.0% 905% -8.38

88%

Jan-Ol 12,056 10,899 904% 900% -139 86%

Feb-Ol 11,873 10.539 88.8% 895% 264 84%

Mar-Ol 12,207 11,069 907% 903% -1.50 0 0 0 0 C; 0 c; a 0 9 a0 <;> 0 0 <;>
Apr-Ol 11,149 10,081 904% 90.1% -121 0.. '0 ~ b C: .D ~ ~ >- C:

~
0,

II> .. .. .. ..
~ .:t.

914% ::
f/) 0 Z 0 .., "- ::;; <{ ::;;

May-Ol 12,346 11,280 891% -7.79
Jun-Ol 11,352 10,391 915% 904% -406

Jul-Ol 11,873 11,301 952% 90,4% -1714 L --+--All GLECs - - - - - -SWBT

Aug-Ol 11,474 10,308 89.8% 91.2% 507

li:1
Measurement m lEX

13 - 02 [I All CLECs SWBT
100%

~-~--:.:-._------
.... .... ------'..oc---

No. Orders No. Flow Thru % Flow Thru % Flow Thru Z-Value 80% .....
Sep-OO 7,437 6.297 847% 92.0% 21.96

Oct-OO 11,277 8,289 735% 90,2% 5374 60%

Nov-OO 9,764 7,898 809% 90.0% 2796
40%

Dec-DO 10,761 8.739 81.2% 90.5% 3022
Jan-Ol 11,268 7,971 707% .: 900% 6074 20%
Feb-Ol 9,414 7,961 84.6% .: 895% 14.88

Mar-Ol 12,116 11,092 915% 90.3% -4.60 0%
0 0 0 0 C; <; 0 0 ~ ;;; § aApr-Dl 14,380 13,161 91,5% 901% -5.55 0 0 0 'Za. "iJ :> C: .b ~ ~ c => 0,

May-Ol 12,055 10,402 863% 89.1% 932 .. 0 II> .!!l II> .. " .:t.f/) 0 z a "- ::;; <{ ::;; .., ..,
Jun-01 11,662 9,772 838% 904% 2234
Jul-Dl 12,542 10,914 870% 90.4% 12.14 --+-- All GLECs - -----SWBT

Aug-Ol 13,584 11,944 87.9% 91.2% 1278

li!l
Measurement 6 ED' m

13- 03 n AIiCLECs SWBT
100%

J!!98%

~
No. Orders No. Flow Thru % Flow Thru % Flow Thru Z-Value 96% ~jiSep-OO 3,151 3,083 978% 920"';' -1207 94%

Oct-OO 3.219 2,937 91.2% 902% -1.97 92% :;:
Nov-OO 3,091 2,847 921% 900% -379 90%

:;!Dec-OO 2.862 2,717 94,9% 90.5% -7.95
88%
86%

Jan-Dl 4,925 4,798 974% 90.0% -1723 84%
Feb-Ol 1,517 1.439 94.9% 89.5% -673 82%

:::
Mar-Ol 1,242 1,150 926% 903% -277 0 0 0 0 0 0 0 0 ;~:0 0 0 9 9 ~ <;> 9
Apr-Ol 1,122 1.038 92.5% 901% -273 a. .... :> " c .b l5. >- C:

~ '".. 8 0 II> .!!l .. '" .. => "May-Ol 1,200 1,079 899% 89.1% -0.91 (f) z 0 "- ::;; <{ ::;; .., <{ t
Jun-Ol 1,200 1,061 88.4% 90.4% 227

:!'
Jut-Ol 1.791 1,572 878% 904% 3.78 I' AIiGLECs ------SWBT

Aug-Dl 1,812 1,655 91.3% 91.2% -014......................::.........;. .,:.;.;.;.:.;.;.:.;.:.;.:.;...;.:.;':..':-:':':',.;.:.;.;.:.;.;.;.:.;...;...:.............;.:....-:.:...:.: .;.;...;.;.;.:.:.:.:.:.:.:...;.:...:.:.:...:.;.;...;.:.:.;.;.:...;.:...;.............;.;...;.;.:.;...;.;.;.:::;:

WD Reply Attachment D - 46



WD Reply Attachment D - 47



f'ERfORMANGE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution) - LEX

Resale POTS
All CLECs 94%

No. Orders No. Flow Thru % Flow Thru
92%

90%

88%

86%

84%

a ;;; ~

q
.= :; 01
:l ..., :l..., <l:

Jun-01 2,355 2,048 87.0%
Jul-01 2,649 2,443 92.2% -+-AIiCLECs

Aug-01 3,014 2,704 89.7%

UNE Combos
AIICLECs 100%

No. Flow Thru % FlowThru

/
80%

a ;;; a
r: :; 0.
:l ..., :l..., <l:

Jun-Q1 8,576 7,133 83.2%
Jul·01 9,158 7,872 86.0% -+-AIlCLECs

Aug-Q1 9,973 8,746 87.7%

40%
% FlowThru 35%

30%
25%
20%
15%
10%
5%
0%

~ ~ ;;;q 9c :; 01
:l ..., :l..., <l:

Jun-01 22 5 22.7%
-+-AIiCLECs

Jul-01 6 0 0.0%
Aug-Q1 8 3 37.5%

UNE Loop
All CLECs

No. Orders No. Flow Thru % Flow Thru
81%
80%
80%
79%
79%
78%
78%
77%
77%

a ~ ;;;9r: :; 01
:l ..., :l...., <l:

Jun-01 406 325 80.0%
Jul-Q1 342 268 78.4% -+-AIICLECs

Aug-Q1 304 237 78.0%
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PERfORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution) - LEX

DSL Loop

91% ,..--------------------""""'1
90%
89%
88%
87%
86%
85%
84% +--+--1----1--+--+---+--+--+--+----1--1

AIICLECs
No. Flow Thru % Flow Thru~

easurement m
13·02.5 ----.,-------,.----No, Orders----+-------+-----1::'::1

o
Co
::J-,

.....
9
"5-,

o
Co
::J-,

--]

--+- All CLECs

-+-- All CLECs

60%+--+--1----1--+--+---+--+--+--+---+----.

78,0% :~
75.9% :~
70.0% :~

32
22
14

41

29

20

iij

Jun-Q1 I:
Jul-01 ::!

Jun.-01 262 229 87.4%

Jul-Q1 358 309 86,3%

Aug-01 265 240 90,6% ~~lll]l]ii~l]iiiB~l]iiiBl]iiiB~l]iiii~~iElll]_
''''''''''''''''''''.''''''''''.'.''••__ .''.__'''''''.':<••, __,'.',',.,',.,','••,'.',.,.,',','.',.,',',.,',',.,'.·,',·,'.',·,·,'.',',','.'.',·,·,'.',',','.w,·,·,'.·••,." ••,.",•••,." ,.,."."" ,•••••••",,,,,,,•••'.','.'" __,','__,','•.',','",'••,.",'.'__,'.'",,,',',',.,'__,',',.,

1:11 M~~~~2~:nt f.,::::It-----~A:-::I~:-:~:7~-=:-=~-s------t:: 80% ,..- --,

01

1
No.O"',. No. Flow Th" " Flow """ ~

I!:
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August Z001

Flow Through Missouri

Order Process %Flow Through (Through SORD Distribution) - EDt

Resale POTS
All CLECs 120%

No. Orders No. Flow Thru % FlowThru 100%

80%
60%
40%

20%
0%

~

99 9
c "5 01
::J ..., ::J..., «

Jun-01 303 291 96.0%
Jul-01 365 308 84.4% [ ~AIICLECs

Aug-01 264 200 75.8%

UNE Combos
All CLECs 120%

No. Orders No. Flow Thru % FlowThru
100%

80%

60·'"

40%

20%

0%
~ ~ ~

<;> <;> 0
c "5 0.
::J ..., ::J..., «

Jun-Q1
Jul-Q1

Aug-01

75
240
263

40
223
259

53.3%
92.9%

98.5%

~AIICLECs

100% -r-----------------------,
Et8i~::il~~~~~~~~~§~J%~F~IOW~Th~ru~·:·j::·1 80%

60%

40%

20%

0% +--+--+--+--+--+--+--+--+--.--.---.

Jun-Q1
Jur-Q1

Aug-Q1

Jun-01
Jul-01

Aug-Q1

o
2
o

No. Orders

163
206
177

o
o
o

UNE Loop
All CLECs

No. Flow Thru

127
161
126

:~~ o99~~~J ~ :j 1 I
0.0% 'j: ~ All CLECs II:
~t »

.•....••.•• ,_ •.• ;:.:.y.·:·:·~·~·:·:·:.:_:_z·:_:·:·.·:·:·:·:_:·:·:·:·:·:·:·:·:·:-;·:-::-;·z,,:-: .':';':-:' • "":";·:;:-:-:·;·Z-:·:·:-:·:·:';-:-:·:';·:·:·;·;·;-:-:'.-:-:-:·;',':·:·:·:.:.:.:.:.;.:.:.;.;.:.:.:.:••••••••••:.....:••••.•••••-:.,.;.:.:.:.:.:.:-:-:.:.:.:.:.;.:.:.:.:.:.:.:.:.:::::
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August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution) - EDI

Resale POTS

AIICLECs

No. Orders No. Flow Thru % Flow Thru
100% y----------------------,
95%

90%

85%

80%

75% -t--+--+--f---l--f--+--+--+---!---!---l

9
'"::>«

'-- --...- A_II_C_L_E_C_S ··~
Jun-Ol 333 292 87.7%
Jul-Ol 569 480 84.4%

Aug-Ol 564 545 96.6%

UNECombos

AIICLECs 100%
No. Orders No. Flow Thru % FlowThru

80% -t--+--+---1f---l--f--+--+--+--+---+---l
....
9c
:3...,

o
'":3«

Jun-01
Jul-01

Aug-01

326
409

544

311

400

525

95.4%

97.8%

96.5%

r--- --...- All CLECs
~--------

WD Reply Attachment D - 51



peRFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

- - .. - -- - - - - - - .. .. .... -80%

100% -r-----------------------,

Overall Percent LSR Process Flow Through
~~~~~========~

EASE
All CLECs SWBT

No. lSRs No. Flow Thru % Flow Thru % Flow Thru

Nov-DO 9,335 7,561 81.0% 80.8%

Dec-OO 10,980 9,182 83.6% 81.8%
Jan-01 12,016 10,224 85.1% 81.0%
Feb-01 11,598 9,691 83.6% 82.3%

Mar-01 12,126 10,543 86.9% 82.3%
Apr-01 11,158 9,730 87.2% 82.3%

May-01 11,997 10,582 88.2% 81.1%

Jun-01 11,170 9,805 87.8% 80.3%
Jul-01 11,445 10,376 90.7% 77.5%

Aug-01 11,445 9,893 86.4% 83.1%

Measurement lEX
13.1 - 02 AIiCLECs SWBT

No. LSRs No. Flow Thru % FlowThru % FlowThru

Measurement

13.1 -01

60%

Nov-DO

Dec-OO
Jan-01
Feb-01

Mar-01

Apr-01
May-D1

Jun-01
Jul-01

Aug-01

4,725 1,736 36.7% 80.8%
4,818 2,113 43.9% 81.8%
5,736 2,696 47.0% 81.0%
5,535 2,871 51.9% 82.3%
6,201 3,204 51.7% 82.3%
6,537 3,588 54.9% 82.3%
5,812 2,939 50.6% 81.1%
6,104 2,872 47.1% 80.3%
5,885 2,946 50.1% 77.5%
7,080 3,605 50.9% 83.1%

40%

20%

0% +---+--+--+--+--+--+--+--+--t--t---l
0 0 - ;; 9 - ;; ;;<;> 0 <;> <;> '! <;>
> (, c .a .:. >- c "3 0,
0 '" <V '" '" Co <V :::l :::l

Z 0 .., u. ~ « ~
.., .., «

---+-- All CLECs ------SWBT

" .., Measurement rr- --=-:~:-=:::--'E:.:D-'I'------=-_:::_:_:::=____t·:·":"

iq~g~J:~a~n;_10~1:';::::I.!t-N-O-.-'L-';-~-;-~+-N-'O.;..~-~-~-~-E-';-'~.;..;-7t-O!<.;..O -'F:':IO_~'-~-':''-;-=~_U._O'';'Yo'';';-'I:';;';';''~'';'~_'h:_~:....{:I;
4,701 3,789 80.6% 81.0% ",!:, 10%

Feb-D1 :~ 1,967 1,264 64.3% 82.3% jt: 0% +--+--+--+--+---+---+---+---+---+---+---1 )
Mar-01 ': 1,622 894 55.1% 82.3% :,:", 9 9 ;; 9 <;> ;; ~ ~ § «~ :...:.:;.':!

:;~~~ I:: ~:~~; :~ ::::~ 888201:.3~0o/c~:O ;..[:1.;::1.;,:;: ~ 8 ~ ~ ~ j. ~ ~ ~ ",:
Jun-D1 :1 2,068 677 32.7% .,::

AJu~~?~.l ~:?!.;.. ... ~';;.. :~:~~ ~~:~; ..:I::.:.:.:.:.:.,.,.:.:.:.:.:.: :<.:.:.,.:.:.,.:.:.:.:.:.:.:.=:::I.:.:~:.::.,.".".:.:.,., ,.:.:.,.,.::.,:':.::.,:'.::<.-'".:::::.,."..:.,.:.:.,.".,.,.,.:.:.:.".:.::!~
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Flow Through

Overall Percent LSR Process Flow Through· EASE

AugustZOOl

Missouri

~
easurement m Resale POTS

13.1 - 01.1 --:-:--~=--"'T""~AJ~IC_L;;..E-=C:-s_T"":':"'"'=:---=-_i::::J
-.,.;..N..;.o.;...L=.S:...R...;.s~~N..;.O..;.. F...,;I.:..aw:.;....;,.T.;".:h:..;:ru=-t_%-.,.;..F..;.lo_w...;.Th-.,.;..ru1}1

91% -...----------------------:1:---,
90% \89%
88%
87%
86%
85%
84% +--+--+--+--I--~I____.,---__.,-_+-_+-_+---4

Jul-01
Aug-Q1

:.: j~i

1,1

::: ;::

;
)!j

!j ~ft::. ;;:
:::

i·

11,445
11,445

10,376
9,893

90.7%

86.4%

L-- -+-AIiCLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Overall Percent LSR Process Flow Through - LEX

o
C.
::l
c(

o
C
::l....,

57% ,-----------------------...,
56°,(,
55%
54%
53%
52%
51%
50% +--+--+--+--+--+--+---+---+---+---+---1

Resale POTS
AIICLECs

No. LSRs No. Flow Thru % Flow Thru

Jun-Q1 2,142 1,206 56.3%
Jul-Q1 2,143 1,199 55.9% -+-AIiCLECs

Aug-Q1 2,783 1,462 52.5%

UNECombos
All CLECs 60%

No. LSRs No. Flow Thru % FlowThru

40% +--+--+--+--+---+---+---+---+---+---+----1

-+-AIICLECs

~1_-+-_+---i-_f----1_-+--+---+-_J

48.2°,(,
48.6%

52.2°-,>

1,455
1,472

1,876

AIlCLECs

AllCLECs

UNE Loop

No. FlowThru

41 8
18 1
20 0

3,019
3,029

3,592

No. LSRs No. Flow Thru % Flow Thru

Jun-01
Jul-Q1

Aug-Q1

Jun-01
Jul-Q1

Aug-Q1

Jun-Q1
Jul·01

Aug-01

415
258
319

77
62
91

18.6%
24.0%
28.5%

-+-AIICLECs
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Pf;RFORMANCf; MEASURf;MENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through - LEX

August ZOOl

Missouri

rI
~easurementm DSL Loop

13.1 - 02.5 --:-::--:-::-:::--r-:-:-A..;:I:::IC:.;L:.:E=C~S-.,-:-:--=.---=::--_t~;1
No. LSRs No. Flow Thru % Flow Thru

----t------t-----;:;]

60% ....--------------------....,
50%

40%

30%

20%

10%

0% +--+--+--+--+--+---1---+---+---+--+---1
o
C:
'"-,

Jun-01

Jul-01

Aug-01

426

353

290

106

181

150

24.9%

51.3%

51.7%

L_·.·_· -+-__A_II_C_L_E_C_S__ ._---_.]

.... ···:r..
40% ...-----------------------,

% Flow Thru

!~~

I
~j)

:11

~:!
,.

f~1
\\ ,

20°-' -+--+--+--+---+---+---+--+--+---!-~--l~---1~ I
~~~~;~L,_~,j,"~"'~.=,g~_E:~~~,~r.,-,.,.:.-",.:-.:.,.-,.:.,-.,.:.,-.:.:.-:.:.:-,.:.-:.:.:.-:.:.:-.:.:.-:...:-.:.-:--.:.:.-:.:.:-.:.:.~:.:.:A-:.:.I-.I.:C-:.:.:-.~ •.-::~-:.:.:-::.-:.:.:-.:.:.-:.:.:-.:.:.:-.:.: ..-••:.:-.:.:.-:.:.:.-:.:.:-.:.:.-:.:.:-.:.:.-~",~J
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